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Secure Patient Portal Information

Mountain Pine Dermatology has an online patient portal that will allow you to access your electronic
medical record from our secure website.

That website is encrypted to keep unauthorized persons from reading communications or
information. Patient portals are a requirement of practices using electronic medical records.

Why should I sign up for Patient Portal? It will allow you to:

View upcoming appointments

Send messages directly to your medical team

Look at your medical records

Check lab results

Print a copy of your office visits

Update your allergy or medication list

Update your past medical history, skin disease history, and surgical history
Update your occupation, workplace, and contact information

Request a medication refill

And more!

How to access the Mountain Pine Dermatology online patient portal:

First Time Access:

1.

w

Request access from the front office receptionist. You will receive an email with a link to activate
your account (Link is only valid for 72 hours). Click “Activate”

Enter your date of birth and last name (Do NOT use any spaces)

You will then be prompted to create your own username and password

It is important to keep a personal record of your new password. Our office will not have access to
your new password. If you get locked out of your account, you can select the FORGOT PASSWORD
link to reset your password or contact our office for a temporary password

How to log in after portal has been activated:

1.

2.

Go to the URL: https://mtnpinederm.ema.md/ (Do not use www.)
Or download the PocketPatient App:

Enter your username and password and login

Please email info@mtnpinederm.com or call us at 208-898-7467 if you have any further questions.
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